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November 22, 2013

Jerry Lisenhauer
Administraror

Norfolk Veterans Home
600 [} Benjamin Avenua
Norfolk, NE 68701-0830

Dear Mr, Fisenhauer:
This is to acknowledge receipt of your statementol compliance for the regulatory violations cited during the Compliance nypection
and Complaint Invesligation conducted at your lucility on October 10, 2013. The statement of compliance has been reviewced and

ndicates the necossary corrections will oceur und that a process has been estublished to maintain compliance with the regulations.

Bused on your statement of complisnce, there will be no diseiplinary action taken at this ime. Please continue your offorts to maitam
compliance with the Nursing Facilily regulations,

Sincerely,

Ol Py

Eve ].ewis, RNC, Program Manager
Office of T.ong Term Care Pacilities
Licensure Unit, Division ol Public Health
Department of Health and Human Services
(402)471-3324
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